
     

 

Microtask and AppFinity Collaborate to Implement State-of-the-

Art Ordering Solution for Major Importer & Distributor 
 

AppFinity “On-the-Go” Order Entry Solution Reduces  

Latin American Distributor’s Processing Time by 80%! 
 

Since its inception in 1984, New Jersey-based Latin American Distributors, Inc. (LADI) has 

evolved into a major importer and wholesale distributor serving Latino communities across the 

United States. This family-owned and -operated business sources merchandise such as household 

and beauty products, cookware, pharmaceuticals and vitamins from Latin American countries 

and offers them through many popular retail outlets, including Shop-Rite. They also service many 

well-known supermarkets in northern New Jersey such as Western Beef, Food Bazaar, Supremo, C-town, 

Bravo, Compare, Met Food, Associated and Fine Fare.  

 

Outdated, Inefficient Ordering System Prompts Call for Fully Automated Mobile Solution 

Since the mid-„90s, Microtask Consulting, Inc. (www.microtask.net), an AccountMate Software 

reseller and developer, has provided a broad array of IT consulting services to Latin American 

Distributors and has earned the company‟s trust when it comes to design and implementation of 

business systems that optimize efficiency and reduce costs. Thus, in June 2011, when LADI‟s 

management team became exasperated with growing inefficiencies in their outdated, manual 

ordering system, they knew where to go for help. 

 

LADI‟s sales manager, Antonio Bomnin Jr., approached Microtask‟s managing partner Luis 

Leon with an urgent request: “We need a more efficient way to manage our fast-growing volume 

of orders. When my reps are on the road, they tote along an unwieldy book containing their 

customers‟ account information. While onsite, they take orders manually, sometimes hand-

writing up to several hundred line items per order. Then, when they get home, they either fax in 

orders or sometimes call in to the office and verbally read all those line items from each order to 

our clerks, who then manually input the information into the system. This process alone can take 

up to an hour and the risk of errors during this exchange is pretty high. So, instead of selling, my 

reps are wasting way too much time on clerical tasks. Plus, with all the manual data entry 

involved, my clerical staff is under tremendous pressure to fulfill all these orders, many of which 

are same-day shipping. Hey, Fedex and UPS have fully automated ordering systems; why can‟t 

we have them too?”   

 

AppFinity “On-the-Go” Mobile Devices Convert Sales Reps into Believers  

The Microtask team studied the situation and determined that AppFinity Software Corporation 

(www.appfinity.com), a San Francisco-based developer of fully customizable mobile data 

collection systems, offered the best solution – „On-the-Go.‟ This next-generation mobile order 

entry/scanning device really does conjure up images of the UPS and Fedex “guns.” Already on  

http://www.microtask.net/
http://www.appfinity.com/


 

the job at numerous sites, “On-the-Go” has proved to be a highly cost-effective mobile unit that 

fully automates the ordering process and generates tremendous productivity gains for both sales 

reps and clerical staff.  

 

Specifically, this state-of-the-art data collection system is ideal for sales reps who need to create 

orders and apply payments to outstanding invoices while onsite with their customers. Its easy-to-

use interface facilitates instant downloading of all key customer information such as order 

history, shipping addresses and outstanding invoices directly from the accounting system onto 

the mobile device. Plus, having access to the latest inventory data enables outside sales personnel 

to recommend substitute items if an item is out of stock. Then, once an Internet connection is 

available, sales reps simply press the Submit button to send encrypted orders that are securely 

synchronized to the home office, within minutes.  

 

 

  
        Main Menu     Order Entry 

 

 

 



“On-the-Go” – Just Three Easy Steps 

 

It‟s that simple. 

 

According to Luis Leon, “By September 2011, AppFinity founder Dennis Lo and I had worked 

out the logistical needs and equipment for LADI, and we set up a test of the “On-the-Go” 

scanners at a customer site. I was concerned that some of the sales reps would be resistant to the 

new technology, since it meant leaving their comfort zone and relying on something unfamiliar. 

The devices had to be easy to learn and use and demonstrate a significant time savings in taking 

the orders and getting them back to the office. After a brief training session, we set the reps loose 

with their new devices and it was a thing of beauty to observe the ease and speed with which 

they were able to process orders. Soon LADI rolled out the scanners to their entire outside sales 

force and the reception to the new technology was overwhelmingly enthusiastic. It sure didn‟t 

take long to make believers out of all those sales reps.”  

 

A few key modifications were performed to the core “On-the-Go” system, enabling management 

to quickly review and approve orders as needed. Plus, with their custom “On-the-Go” console, 

management can now review sales tickets in detail as they are uploaded remotely from the 

mobile devices and approve them on the spot. Once approved, each sales ticket is saved directly 

to the accounting database as a sales order; then the sales order number is transmitted from the 

accounting system back to the “On-the-Go” console to be displayed. This two-way synchronized 

communication between the two databases gives LADI‟s management quick and easy access to 

critical order information and maximizes the speed of order processing.  

 

LADI Management and Staff Agree – “On-the-Go” Was THE Way to Go 

After enduring the time-intensive, manual order entry process for years, LADI staff is delighted 

with all the time savings and increased accuracy that the “On-the-Go” system generates. Sales 

reps can process orders onsite with just a few clicks, meaning minimal data entry and much less 

chance for input errors. With all the required customer account information at their fingertips, 

outside sales personnel can respond to customer inquiries and complete the entry of sales 

transactions in minutes, not hours.  

 

“No more faxing, no more calling in orders and no more carrying those bulky customer account 

books,” Antonio Bomnin Jr. exclaimed. “All the clerical manual input time has been eliminated. 

1. Before leaving the office, sales reps can download all the necessary customer account 
information from the accounting database onto the “On-the-Go” mobile device.  

2. While at the customer site, sales reps can create or update sales orders, process invoice 

payments, perform inventory checks and so much more. An Internet connection is not 

required to run these functions; all orders and payment data are temporarily stored on the 
mobile device.  

3. Sales reps upload orders and payments from “On-the-Go” into the Web database whenever 

an Internet connection becomes available. The system then sends an email notification to the 

company sales order administrator, informing of the upload activity, after which the 
administrator can approve the orders and payments. 



Up to two hundred orders per day used to be entered manually and with the “On-the-Go” system 

in place, the time to process these orders has been reduced by 80%! Staff is now free to help out 

with other parts of the business. From management‟s perspective, we have been able to grow the 

business without having to hire additional clerical staff to process the orders.”  

 

Microtask & AppFinity – Over 20 Years of Partnership in Excellence 

“We‟re always confident when working with a trusted partner like AppFinity Software,” said 

Leon. “Over the years, we have collaborated on a wide variety of customized solutions for 

clients in many different industries. With AppFinity, I can always depend on products whose 

features are customized to my customers‟ exact specifications. If any modifications are needed, 

they are executed quickly and on target. Moreover, their support is expert, timely and consistent. 

What more could you want in a partner?”    

 

About Microtask Solutions 

Based in Teaneck, New Jersey, Microtask Consulting, Inc. is a full-service information-

technology consulting firm that specializes in providing comprehensive business solutions to 

small and mid-size distributors, warehouses and light manufacturers in the Northeast. Since 

1987, Microtask has helped hundreds of customers optimize efficiencies and cost-savings 

through expert design and implementation of fully automated business systems that maximize 

return on investment. Microtask has also developed an impressive array of first-class, industry-

specific software systems that target inventory and warehouse management, financial 

accounting, lead and customer relationship management and document management. For more 

information on Microtask, visit www.microtask.net 

 

About AppFinity Software 

AppFinity Software Corporation, founded in 2003 and based in San Francisco, California, 

specializes in the design, development, implementation and support of customizable e-commerce 

solutions that effectively leverage users' existing web sites and accounting systems. AppFinity's 

e-commerce products are designed to deliver two-way, real-time information flow between users' 

e-commerce sites and their accounting systems, resulting in easy, reliable ordering processes for 

B2C and B2B customers and reduced workload and personnel costs for the company. For more 

information on AppFinity, visit www.appfinity.com 
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